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Stop immediately and switch off the engine. 

Activate hazards and assess immediate danger. 

Move to safety if able; otherwise, remain still. 

Check yourself and others for injuries. 

Call emergency services (10177, 10111, or 112). 

Do not move seriously injured people. 

Stay at the scene until authorities arrive. 

Exchange all required personal and vehicle details. 

Take clear photos of the scene and damage. 

Record witness information. 

Report the accident within 24 hours. 

Notify your insurer as soon as possible.


